
How To Join an EJ Webinar 

and what to do if it all goes wrong! 



How to register for the webinar 

Find the link to register in your email 



How to register for the webinar 



Send in your questions ! 

Or email to: questions@ejinsider.com 



Registration Step 1 

Here’s the screen you’ll see after you click the link to register. 
Click the blue button to go to the next step. 



Registration Step 2 

Select to change 
to your time zone 

Select your session and time zone, enter your details. 



Registration Step 3 

You’re in! Now add the event to your calendar. 



Your registration is confirmed 

You can click on either of these links to join the webinar.  
Use ONLY these links as they connect to the WebinarJam platform. 



Before you login – Read these tips 

• Best browser to use is Chrome 

 

• Sign in with any email address – but if you do have a Gmail address, 
use that one. 

 

• If you aren’t using Chrome AND you would  like to speak with Yaro 
LIVE, go here to download this  WebinarJam plugin before the 
webinar to avoid any connection issues – it installs in just seconds: 

 

https://www.google.com/tools/dlpage/hangoutplugin 

 

 



 …. and here’s Yaro! 

When you’ve joined the webinar, this is what you’ll see. 



 How to fix sound/video problems 

Click the blue 
RECONNECT 

button to 
refresh 

If you can’t hear or see properly, click Reconnect to refresh. 



Kicked out? Just login again. 

Keep your registration email handy – just in case you get kicked out 
of the webinar for some reason, and need to log back in. 



 Take a tour of the screen. 

Let’s have a look at how to use the webinar tools. 



The Chat Sidebar 



Click to see 
who is on the 
webinar 



Request to 
speak LIVE 
with Yaro 



Group 
Conversation 
– see what 
everyone else 
is saying. 



Chat Box.  
 
Use this to say 
hi, ask for 
help, or 
comment on 
something 
said by Yaro or 
another 
attendee. 
Type your 
message, then 
press ENTER. 



How to ask a Question in Chat 

The webinar is interactive – your questions are welcome!  
To ask Yaro a question, type your question in the chat box 



How to ask a Question in Chat 

Click the grey cloud to the left to open the 
dialogue box – select ‘Ask A Question’ 



How to ask a Question in Chat 

The normal 
grey cloud 
then becomes 
a red question 
mark which 
Yaro will easily 
see. 



Editing what you’ve already posted 

1. Click the ‘edit’ pencil next to your post – it will make it appear in the chat box. 
2. Edit the text as needed, OR click the box on left to change it from a grey chat 

icon to a red question. 



How to chat LIVE with Yaro 

Click 
‘Request 
To Speak’ 

Want to have a conversation with Yaro about something you 
need help with? Here’s how. 

First – click ‘Request to speak’ at the top of the chat sidebar. 



How to chat LIVE with Yaro 

Click to 
cancel 
your 
request 

If you change your mind, you can click it again to cancel. 



How to chat LIVE with Yaro 

When Yaro accepts your request, you’ll be asked to join 
Google Hangout 



How to chat LIVE with Yaro 

No one else can see you yet - so now is the time to fix your hair!  
You can turn off the camera by clicking at the top of the screen. 

When you’re ready – click the green JOIN link. 

CAMERA 



How to chat LIVE with Yaro 

WebinarJam is now opening 



How to chat LIVE with Yaro 

And now you’re chatting live with Yaro – if you haven’t turned 
your webcam off, you’ll see your webcam vision here instead.  



How to chat LIVE with Yaro 

Once your live chat finishes, you’ll be taken back to this 
screen to continue the webinar. 



Accessing the webinar replay 

Following the webinar you’ll receive an email with the 
link to the replay 



Accessing the webinar replay 

 
Bookmark this 

web page – you 
can access it at 

any time. 



http://www.entrepreneurs-
journey.com/teleconferences/ 

Here’s the actual link for the replay web page.  



 
 

That’s all there is to it. 
 

Simple, isn’t it. 
 

We hope to see you soon on an EJ 
Webinar! 


